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2020 Montana Housing and Community Development Survey

Q2 Which of the following housing activities are your highest priority?
(Please identify five activities and rank them from 1 to 5 with 1 being the
highest priority.)

Answered: 248  Skipped: 55
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2020 Montana Housing and Community Development Survey

New construction
of affordable rental
housing

New construction
of affordable for-
sale housing

Rental assistance
(e.g., vouchers)

Rental housing
rehabilitation

First-time
homebuyer
education and
down payment
assistance

Homeowner
housing
rehabilitation

Energy efficient
retrofits (installing
energy-efficient
windows or
lighting, upgrading
insulation, etc.)

Demolition/removal
of dilapidated,
unsafe housing

Preservation of
federal subsidized
housing

Development of
mixed-income
housing (i.e.,
development that
deliberately
accommodates
families with a
range of income
levels)

Development of
mixed-use housing
(i.e., development
that blends
residential and
commercial,
cultural, or other
uses into one
space)

Development of
housing in
downtown
corridors

Other (specify
below)

1

41.41%
82

25.77%
42

15.83%
22

7.43%
11

9.16%
12

10.43%
12

5.17%
6

11.93%
13

12.90%
16

6.35%
8

5.05%
5

4.60%

16.67%
11

2

24.24%
48

25.15%
41

23.74%
33

16.89%
25

7.63%
10

14.78%
17

11.21%
13

6.42%
7

10.48%
13

13.49%
17

7.07%
7

3.45%
3

6.06%
4

3

15.15%
30

11.04%
18

20.86%
29

16.22%
24

25.95%
34

13.91%
16

16.38%
19

14.68%
16

8.06%
10

18.25%
23

9.09%
9

9.20%
8

0.00%
0

4

10.61%
21

17.18%
28

17.99%
25

18.24%
27

19.08%
25

19.13%
22

18.10%
21

11.01%
12

11.29%
14

7.94%
10

18.18%
18

13.79%

0.00%
0

5

4.04%
8

12.88%
21

8.63%
12

20.95%
31

20.61%
27

13.91%
16

12.93%
15

17.43%
19

25.81%
32

23.02%
29

12.12%
12

10.34%
9

7.58%
5
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6

1.52%
3

1.23%
2

3.60%
5

7.43%
11

4.58%
6

7.83%

9

5.17%
6

1.83%
2

1.61%

0.00%
0

1.01%
1

4.60%

0.00%
0

7

0.51%
1

1.23%
2

3.60%
5

5.41%
8

2.29%
3

8.70%
10

11.21%
13

4.59%
5

1.61%

0.79%
1

1.01%
1

3.45%
3

1.52%
1

8

0.51%
1

1.84%
3

2.16%
3

2.70%
4

2.29%
3

5.22%
6

12.93%
15

9.17%
10

4.03%
5

1.59%
2

2.02%
2

3.45%
3

0.00%
0

9

0.51%
1

1.23%
2

1.44%
2

1.35%
2

2.29%
3

1.74%
2

4.31%

11.01%
12

3.23%
4

3.97%
5

6.06%
6

16.09%
14

0.00%
0

10

0.51%
1

0.61%
1

0.00%
0

2.03%
3

3.05%
4

2.61%
3

1.72%

5.50%
6

2.42%

0.79%
1

16.16%
16

14.94%
13

0.00%
0

11

0.51%
1

1.23%
2

0.72%
1

0.00%
0

1.53%
2

0.87%
1

0.00%

0.92%
1

0.81%

15.08%
19

18.18%
18

6.90%

1.52%
1

12

0.51%
1

0.61%
1

1.44%
2

0.68%
1

0.76%
1

0.87%
1

0.86%

2.75%
3

16.94%
21

8.73%
11

3.03%
3

6.90%

1.52%
1

13

0.00%
0

0.00%
0

0.00%
0

0.68%
1

0.76%
1

0.00%
0

0.00%

2.75%
3

0.81%

0.00%
0

1.01%
1

2.30%

65.15%
43



2020 Montana Housing and Community Development Survey

Q3 If you indicated "Other" in the previous question, please describe the
housing activity you consider a high priority.

Answered: 22 Skipped: 281

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q4 Which of the following housing types for special needs populations are
your highest priority? (Please identify five types and rank them from 1 to 5
with 1 being the highest priority.)

Answered: 241 Skipped: 62

housing for...

Emergency
shelters for...

Housing for
seniors

Transitional
(2-year maxi...

Shelters for
homeless youth

Permanent,
supportive...

Permanent,
supportive...

Rapid
rehousing...

Homebuyer
education an...

Other (specify

below)
) 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10

Permanent housing for 29.14%  22.86% 17.71%  16.57% 857% 3.43% 1.14% 0.57% 0.00% 0.00%
extremely low-income 51 40 31 29 15 6 2 1 0 0
households (e.qg., a family of
three with an annual income of
$21,330 or less)
Emergency shelters for 32.85% 13.87% 11.68% 17.52% 16.79% 3.65% 0.73% 0.73% 0.73% 1.46%
homeless individuals and 45 19 16 24 23 5 1 1 1 2
families
Housing for seniors 24.71%  22.35%  17.65% 15.29%  11.18% 1.76% 2.94% 2.94% 0.59% 0.59%

42 38 30 26 19 3 5 5 1 1
Transitional (2-year maximum 16.87%  21.69%  19.88%  15.66% 20.48% 2.41% 1.20% 1.81% 0.00% 0.00%
term), supportive 28 36 33 26 34 4 2 3 0 0
housing for homeless individuals
and families working towards
permanent housing
Shelters for homeless youth 21.64%  20.15% 14.18%  19.40% 14.18% 3.73% 4.48% 1.49% 0.75% 0.00%

29 27 19 26 19 5 6 2 1 0
Permanent, supportive housing 9.15%  17.65% 24.18%  18.95% 17.65% 0.65%  7.19% 3.27% 1.31% 0.00%
for persons with disabilities 14 27 37 29 27 1 11 5 2 0
Permanent, supportive housing 5.88% 24.26% 11.76%  20.59%  19.12% 9.56% 5.15% 2.21% 0.74% 0.74%
for homeless individuals and 8 33 16 28 26 13 7 3 1 1
families
Rapid rehousing rental 11.81% 6.30%  25.98% 14.17%  20.47% 2.36% 157% 14.17% 3.15% 0.00%
assistance for homeless 15 8 33 18 26 3 2 18 4 0
individuals and families
Homebuyer education and down 2.78% 0.00%  12.50% 8.33% 20.83% 2.78% 2.78% 2.78%  43.06% 4.17%
payment assistance 2 0 9 6 15 2 2 2 31 3
in communities of color
Other (specify below) 10.20% 6.12% 4.08% 4.08% 4.08%  4.08%  0.00% 0.00% 0.00%  67.35%

5 3 2 2 2 2 0 0 0 33
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TOTAL

175

137

170

166

134

153

136

127

72

49

SCORE

8.3C

7.9¢

7.9¢

7.7¢

7.7¢

7.21

7.07

6.72
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2020 Montana Housing and Community Development Survey

Q5 If you indicated "Other" in the previous question, please describe the
housing type you consider a high priority.

Answered: 17 Skipped: 286

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q6 What barriers to decent, affordable housing does your community or
organization face?

Answered: 201  Skipped: 102

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q7 Which of the following business and economic development activities
are your highest priority? (Please identify five activities and rank them
from 1 to 5 with 1 being the highest priority.)

Answered: 240  Skipped: 63

Retaining
existing...

Attracting new
businesses

Expanding
existing...

Developing
workforce...

Supporting
entrepreneur...

Enhancing
business...

Providing job
training and...

Fostering
businesses w...

Supporting
development ...

Providing
low-interest...

Cleaning up
abandoned...

Promoting
Montana...

Other (specify
below)

o
N
ES
o
©
S

12 14 16 18 20

81/26



2020 Montana Housing and Community Development Survey

Retaining existing
businesses

Attracting new
businesses

Expanding existing
businesses

Developing workforce
housing and
supporting workforce
needs

Supporting
entrepreneurs

and startup
businesses (e.g.,
developing business
incubators, increasing
awareness of capital
resources, and
providing technical
assistance)

Enhancing business
infrastructure (e.g.,
developing business
parks, addressing
transportation needs,
providing broadband
and other technology)

Providing job

training and job re-
training, such as after
a plant closure

Fostering businesses
with higher paying jobs

Supporting
development of
businesses in
downtown districts

Providing low-interest
loans for businesses

Cleaning up
abandoned and/or
polluted sites

Promoting

Montana products and
increasing accessibility
to local, national, and
international markets

Other (specify below)

1

31.61%
55

28.67%
43

8.13%
10

38.51%
62

7.58%
10

6.61%
8

8.08%

7.83%
9

5.10%
5

5.88%
6

14.29%
15

1.27%
1

12.50%
7

2

25.86%
45

20.00%
30

24.39%
30

12.42%
20

15.15%
20

14.88%
18

14.14%
14

17.39%
20

11.22%
11

8.82%
9

7.62%
8

7.59%
6

3.57%
2

3

15.52%
27

19.33%
29

22.76%
28

9.32%
15

28.79%
38

14.88%
18

11.11%
11

18.26%
21

13.27%
13

14.71%
15

11.43%
12

5.06%
4

0.00%
0

4

16.09%
28

11.33%
17

17.07%
21

11.80%
19

18.94%
25

19.01%
23

17.17%
17

10.43%
12

18.37%
18

21.57%
22

9.52%
10

16.46%
13

5.36%
3

5

6.32%
11

12.67%
19

16.26%
20

11.80%
19

15.91%
21

21.49%
26

20.20%
20

15.65%
18

16.33%
16

14.71%
15

20.00%
21

20.25%
16

7.14%
4
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6

1.72%
3

2.67%
4

4.07%
5

2.48%
4

3.79%
5

5.79%
7

8.08%

0.87%
1

1.02%
1

2.94%
3

1.90%
2

3.80%
3

0.00%
0

7

1.15%
2

0.67%
1

4.88%
6

0.62%
1

2.27%
3

4.96%
6

6.06%

3.48%
4

11.22%
11

1.96%
2

1.90%
2

3.80%
3

0.00%
0

8

1.72%
3

0.67%
1

1.63%
2

1.24%
2

2.27%
3

5.79%
7

7.07%

2.61%
3

7.14%
7

7.84%
8

0.95%
1

1.27%
1

0.00%
0

9

0.00%
0

2.67%
4

0.00%
0

0.62%
1

3.03%
4

4.13%
5

1.01%

8.70%
10

10.20%
10

7.84%
8

1.90%
2

0.00%
0

0.00%
0

10

0.00%
0

0.00%
0

0.00%
0

0.00%
0

2.27%
3

1.65%
2

4.04%

6.96%
8

4.08%
4

8.82%
9

10.48%
11

6.33%
5

0.00%
0

11

0.00%
0

0.00%
0

0.00%
0

1.86%
3

0.00%
0

0.83%
1

1.01%

3.48%
4

1.02%
1

4.90%
5

14.29%
15

17.72%
14

0.00%
0

12

0.00%
0

0.67%
1

0.81%
1

9.32%
15

0.00%
0

0.00%
0

2.02%

3.48%
4

1.02%
1

0.00%
0

4.76%
5

15.19%
12

3.57%
2

13
0.0C

0.67

0.0C

0.0C

0.0C

0.0C

0.0C

0.87

0.0C

0.0C

0.9t

1.27

67.8€



2020 Montana Housing and Community Development Survey

Q8 If you indicated "Other" in the previous question, please describe the
economic development activity you consider a high priority.

Answered: 17 Skipped: 286

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q9 What barriers to enhancing economic opportunities does your
community or organization face?

Answered: 163  Skipped: 140

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q10 Which of the following infrastructure activities are your highest
priority? (Please identify five activities and rank them from 1 to 5 with 1
being the highest priority.)

Answered: 234 Skipped: 69

Street and
road...

Water system
improvements

Sidewalk
improvements

Sewer system
improvements

Bicycle and
walking paths

Broadband
(Internet)...

ADA
(accessibili...

Storm water
system...

Solid waste
facility...

Flood drainage
improvements

Bridge
improvements

Other (specify
below)

o
N
IS
o
©
S

12 14 16 18 20

12 /26



Street and
road
improvements

Water system
improvements

Sidewalk
improvements

Sewer system
improvements

Bicycle and
walking paths

Broadband
(Internet)
expansion

ADA
(accessibility)
improvements

Storm water
system
improvements

Solid waste
facility
improvements
Flood
drainage
improvements
Bridge
improvements

Other (specify
below)

2020 Montana Housing and Community Development Survey

1

35.82%
72

27.70%
41

8.39%
12

10.32%
13

19.42%
27

21.58%
30

15.13%
18

4.30%
4

1.20%

6.17%
5

8.54%
7

3.70%
2

2

19.90%
40

17.57%
26

32.17%
46

24.60%
31

10.07%
14

17.99%
25

12.61%
15

8.60%
8

6.02%

11.11%
9

9.76%
8

0.00%
0

3

23.88%
48

16.22%
24

25.87%
37

17.46%
22

17.27%
24

11.51%
16

11.76%
14

15.05%
14

13.25%
11

7.41%
6

6.10%
5

5.56%
3

4

9.45%
19

18.24%
27

16.08%
23

21.43%
27

18.71%
26

11.51%
16

16.81%
20

19.35%
18

10.84%
9

17.28%
14

18.29%
15

3.70%
2

5

7.96%
16

12.84%
19

9.79%
14

14.29%
18

16.55%
23

16.55%
23

19.33%
23

20.43%
19

37.35%
31

12.35%
10

9.76%
8

16.67%
9
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6

1.49%
3

3.38%
5

2.80%
4

3.97%
5

0.72%
1

0.00%
0

3.36%
4

8.60%
8

13.25%
11

2.47%
2

2.44%
2

1.85%
1

7

0.50%
1

2.03%
3

0.70%
1

4.76%
6

0.00%
0

0.00%
0

1.68%
2

12.90%
12

4.82%
4

16.05%
13

1.22%
1

0.00%
0

8

0.00%
0

0.00%
0

0.70%
1

1.59%
2

0.72%
1

0.00%
0

1.68%
2

5.38%
5

6.02%

16.05%
13

17.07%
14

0.00%
0

9

0.00%
0

1.35%
2

0.70%
1

0.00%
0

8.63%
12

0.00%
0

1.68%
2

2.15%
2

3.61%

7.41%
6

15.85%
13

0.00%
0

10

0.00%
0

0.00%
0

2.10%
3

1.59%
2

5.04%
7

0.72%
1

13.45%
16

3.23%
3

1.20%

2.47%
2

7.32%
6

0.00%
0

11

0.50%
1

0.68%
1

0.70%
1

0.00%
0

2.16%
3

19.42%
27

2.52%
3

0.00%
0

1.20%

1.23%
1

3.66%
3

0.00%
0

12

0.50%
1

0.00%
0

0.00%
0

0.00%
0

0.72%
1

0.72%
1

0.00%
0

0.00%
0

1.20%

0.00%
0

0.00%
0

68.52%
37

TOTAL

201

148

143

126

139

139

119

93

83

81

82

54



2020 Montana Housing and Community Development Survey

Q11 If you indicated "Other" in the previous question, please describe the
infrastructure activity you consider a high priority.

Answered: 20  Skipped: 283

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q12 Which of the following community and public facility activities are
your highest priority? (Please identify five activities and rank them from 1
to 5 with 1 being the highest priority.)

Childcare
facilities

Healthcare
facilities

Youth centers

Community
centers

Parks and
recreational...

Residential
treatment...

Senior centers

Public
buildings wi...

Other (specify
below)

Answered: 233 Skipped: 70

Childcare
facilities

Healthcare
facilities

Youth
centers

Community
centers

Parks and
recreational
centers

Residential
treatment
centers

Senior
centers

Public
buildings
with
improved
accessibility

Other
(specify
below)

1

41.24%
80

20.00%
29

17.58%
29

12.35%
21

11.39%
18

18.55%
23

7.52%
10

12.30%
15

13.21%
7

(=]

2

20.62%
40

24.14%
35

17.58%
29

20.00%
34

19.62%
31

16.94%
21

15.79%
21

9.84%
12

1.89%
1

3

17.01%
33

16.55%
24

20.00%
33

23.53%
40

17.09%
27

16.94%
21

23.31%
31

9.84%
12

3.77%
2

N

w

4

10.31%
20

15.17%
22

22.42%
37

22.35%
38

20.89%
33

13.71%
17

19.55%
26

13.93%
17

1.89%
1

»

5

9.28%
18

8.97%
13

16.36%
27

19.41%
33

24.68%
39

12.90%
16

18.05%
24

27.05%
33

9.43%
5

(&)

6

0.00%
0

8.28%
12

3.03%
5

1.18%
2

2.53%
4

2.42%

9.02%
12

1.64%
2

0.00%
0

15/26
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7

0.00%
0

4.83%
7

1.82%
3

1.18%
2

3.16%
5

11.29%
14

6.02%
8

3.28%
4

0.00%
0

8

1.03%
2

2.07%
3

0.61%
1

0.00%
0

0.63%
1

7.26%

0.75%
1

21.31%
26

0.00%
0

9

0.52%
1

0.00%
0

0.61%
1

0.00%
0

0.00%
0

0.00%

0.00%
0

0.82%
1

69.81%
37

TOTAL

194

145

165

170

158

124

133

122

53

SCORE

7.66

2.89



2020 Montana Housing and Community Development Survey

Q13 If you indicated "Other" in the previous question, please describe the
community and public facility activity you consider a high priority.

Answered: 18  Skipped: 285

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q14 Which of the following human and public services are your highest
priority? (Please identify five activities and rank them from 1 to 5 with 1
being the highest priority.)

Answered: 232 Skipped: 71

Childcare
services

Mental health
and chemical...

Healthcare
services

Youth services

Transportation
services

Senior services

Employment
services

Tenant/landlord
counseling

Fair housing
education an...

Homebuyer
education

Crime
awareness...

Health
education an...

Other (specify
below)

12 14 16 18 20

o
N
ES
o
©
S
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2020 Montana Housing and Community Development Survey

1 2 3 4 5 6 7 8 9 10 11 12 13
Childcare 25.88%  20.59%  18.82%  15.29%  12.94% 2.35% 0.59% 1.76% 1.18% 0.00% 0.00% 0.00% 0.59%
services 44 35 32 26 22 4 1 3 2 0 0 0 1
Mental health 39.20% 19.32% 11.36%  10.80% 8.52% 0.57% 0.57% 0.00% 1.14% 0.00% 0.57% 7.95% 0.00%
and chemical 69 34 20 19 15 1 1 0 2 0 1 14 0
dependency
services
Healthcare 17.29%  21.80% 17.29%  15.04%  18.80% 3.01% 2.26% 3.01% 0.75% 0.75% 0.00% 0.00% 0.00%
services 23 29 23 20 25 4 3 4 1 1 0 0 0
Youth services 14.29%  15.65% 20.41%  26.53%  17.69% 4.08% 0.00% 0.68% 0.00% 0.00% 0.00% 0.00% 0.68%
21 23 30 39 26 6 0 1 0 0 0 0 1
Transportation 16.20%  14.08%  21.13%  21.83%  15.49% 4.93% 4.23% 1.41% 0.00% 0.70% 0.00% 0.00% 0.00%
services 23 20 30 31 22 7 6 2 0 1 0 0 0
Senior services 9.85%  17.42%  23.48% 21.21%  17.42% 5.30% 1.52% 1.52% 2.27% 0.00% 0.00% 0.00% 0.00%
13 23 31 28 23 7 2 2 3 0 0 0 0
Employment 10.08%  19.33%  18.49%  11.76%  14.29% 1.68% 1.68% 0.84% 1.68% 0.84% 8.40%  10.92% 0.00%
services 12 23 22 14 17 2 2 1 2 1 10 13 0
Tenant/landlord 5.88% 12.94% 11.76%  14.12%  17.65% 2.35%  10.59% 8.24% 8.24% 4.71% 2.35% 1.18% 0.00%
counseling 5 11 10 12 15 2 9 7 7 4 2 1 0
Fair housing 5.33% 9.33% 9.33% 12.00% 21.33% 12.00%  13.33% 4.00% 6.67% 5.33% 1.33% 0.00% 0.00%
education and 4 7 7 9 16 9 10 3 5 4 1 0 0
activities
Homebuyer 7.89%  11.84% 6.58%  15.79% 7.89% 1.32% 3.95%  14.47% 7.89% 7.89%  10.53% 3.95% 0.00%
education 6 9 5 12 6 1 3 11 6 6 8 3 0
Crime 4.17% 12.50% 9.72% 6.94% 18.06% 0.00% 1.39% 4.17% 12.50% 16.67% 6.94% 6.94% 0.00%
awareness 3 9 7 5 13 0 1 3 9 12 5 5 0
education and
activities
Health 8.33% 556% 11.11% 6.94%  19.44% 0.00% 2.78% 4.17% 4.17%  15.28%  16.67% 5.56% 0.00%
education and 6 4 8 5 14 0 2 3 3 11 12 4 0
activities (e.g.,
mitigation of
lead-based
paint, radon,
and asbestos
hazards)
Other (specify 4.65% 2.33% 0.00% 0.00% 4.65% 2.33% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%  86.05%
below) 2 1 0 0 2 1 0 0 0 0 0 0 37
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2020 Montana Housing and Community Development Survey

Q15 If you indicated "Other" in the previous question, please describe the
human and public services you consider a high priority.

Answered: 7 Skipped: 296

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q16 Which of the following special needs populations have the highest
needs for services and facilities? (Please identify five groups and rank
them from 1 to 5 with 1 being the highest priority.)

Answered: 229  Skipped: 74
Persons with
mental illness

The frail
elderly (age...

The elderly
(age 65+)

Persons with
substance us...

Persons that
are homeless...

Victims of
domestic...

Persons with
physical...

Persons with
developmenta...

Veterans

Persons
recently...

Persons with
HIV/AIDS

Other (specify
below)

o
N
IS
o
©
S

12 14 16 18 20
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Persons with
mental illness

The frail
elderly (age
85+)

The elderly
(age 65+)

Persons with
substance use
disorders

Persons that
are homeless
or at-risk of
homelessness

Victims of
domestic
violence

Persons with
physical
disabilities
Persons with
developmental
disabilities

Veterans

Persons
recently
released from
prison

Persons with
HIV/IAIDS

Other (specify
below)

2020 Montana Housing and Community Development Survey

1

36.93%
65

28.13%
36

23.08%
30

10.56%
15

20.26%
31

13.14%
18

0.93%
1

5.50%
6

16.67%
20

3.09%
3

0.00%
0

4.55%
2

2

18.75%
33

21.88%
28

22.31%
29

24.65%
35

14.38%
22

15.33%
21

18.52%
20

11.01%
12

10.83%
13

11.34%
11

0.00%
0

0.00%
0

3

19.32%
34

10.94%
14

14.62%
19

19.01%
27

24.18%
37

16.79%
23

16.67%
18

13.76%
15

17.50%
21

13.40%
13

2.38%
1

0.00%
0

4

13.07%
23

14.84%
19

13.08%
17

16.90%
24

10.46%
16

21.17%
29

26.85%
29

19.27%
21

14.17%
17

19.59%
19

2.38%
1

4.55%
2

5

9.09%
16

12.50%
16

16.92%
22

13.38%
19

15.69%
24

17.52%
24

19.44%
21

30.28%
33

17.50%
21

15.46%
15

0.00%
0

6.82%
3
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6

1.14%
2

6.25%
8

3.85%
5

4.93%
7

0.00%
0

2.92%
4

7.41%
8

3.67%
4

1.67%
2

2.06%
2

2.38%
1

2.27T%
1

7

0.00%
0

3.91%
5

2.31%
3

3.52%
5

1.31%
2

0.73%
1

4.63%

6.42%
7

0.00%
0

4.12%
4

23.81%
10

0.00%
0

8

1.14%
2

0.00%
0

2.31%
3

4.93%
7

1.31%
2

5.11%
7

2.78%

4.59%
5

0.83%
1

2.06%
2

19.05%
8

0.00%
0

9

0.57%
1

0.78%
1

0.00%
0

1.41%
2

0.00%
0

3.65%
5

2.78%

3.67%
4

9.17%
11

2.06%
2

26.19%
11

0.00%
0

10

0.00%
0

0.78%
1

0.00%
0

0.70%
1

9.80%
15

2.92%
4

0.00%

1.83%
2

5.83%
7

1.03%
1

16.67%
7

0.00%
0

11

0.00%
0

0.00%
0

0.77%
1

0.00%
0

2.61%
4

0.00%
0

0.00%

0.00%
0

5.00%
6

25.77%
25

7.14%
3

2.27T%
1

12

0.00%
0

0.00%
0

0.77%
1

0.00%
0

0.00%
0

0.73%
1

0.00%

0.00%
0

0.83%
1

0.00%
0

0.00%
0

79.55%
35

TOTAL

176

128

130

142

153

137

108

109

120

97

42

44



2020 Montana Housing and Community Development Survey

Q17 If you indicated "Other" in the previous question, please identify the
special needs population you consider to have the greatest need.

Answered: 10  Skipped: 293

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q18 What barriers to providing a suitable living environment does your
community or organization face?

Answered: 135  Skipped: 168

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

Q19 If you were in charge of distributing funds in the state, how would you

allocate your resources among the areas below? (Please express your

answer in percentage terms. For example, 20 is equal to 20 percent. The

sum should equal 100.)

ANSWER CHOICES

Preserve and construct affordable housing

Improve and sustain public infrastructure

Preserve and construct community and public facilities
Revitalize local economies

Reduce homelessness

Plan for communities

Other (specify below)

Answered: 213 Skipped: 90

2426

RESPONSES
93.90%

90.14%

77.46%

76.53%

71.36%

69.48%

10.33%

200

192

165

163

152

148

22



2020 Montana Housing and Community Development Survey

Q20 If you indicated you would allocate your resources to "Other" in the
previous question, please describe the area to which you would allocate
funds.

Answered: 23 Skipped: 280

All responses to open-ended questions are included at the end of this document.
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2020 Montana Housing and Community Development Survey

ANSWER CHOICES
Name

Community or organization
Email address

Phone number

Q21 Contact information (optional)

Answered: 99  Skipped: 204

26 /26

RESPONSES
95.96%

89.90%

94.95%

87.88%

95

89

94

87











































































Currently there are few housing opportunities available across the board. As of two years ago
there were 42 subsidized housing units available. Today they number 32 with and additional 22
in danger of disappearing. At 42 unit a couple of years ago, there was a an active waiting list of
15 to 20. Clearly we have more need than inventory.

Cost to build new suitable living for low income people.

Funding, resources

Housing vouchers for disabled people coming out of criminal justice system

Cost and availability

We have grown too big. | would like to see us stop growing Missoula.

Low wages

cost

Busy streets and highways prevent many areas from feeling safe for bicycle transit, and they
section off parts of town, making many areas feel unwalkable.

Funding, lots to build on, specialized medicine, open minded community memebers, current
rent level is pretty high

ADA accessibility. Mental health supports. Affordable, healthy, sustainable housing.

Lack of affordable housing.

Workforce housing and infrastructure are our greatest challenges - If we look out to the nation,
drugs and homelessness has to be a concern we prepare for

It is a small community with little government support.

accessible sidewalks, more mental health services, better transportation, public facilities.

Cost of land. funding. public support of tax money used for this purpose.

Staffing is difficult due to no workforce housing

No government support

space, funding

housing childcare behavioral health

Lack of quality low income housing. Privately owned rentals in poor shape. Abandoned and
vacant properties that are unsafe.

Money

Lack of mental health services

We are so rural that services keep getting cut

A lack of will to commit to spending the money required to reach the desired goal.

No access to accessible housing that is near shopping, and almost a total lack of transportation
Many of the barriers that prevent a suitable public living environment are the same barriers that
dissuade people from wanting low-income and disadvantaged living programs in their
neighborhoods. In Helena, there is a complete failure to understand underlying causations (i.e.
alcoholism is a disease, domestic abuse victims are not at fault for their own abuse, full-time
employment often requires a traditional background and experience). Public outreach programs
often fail because people do not want to attend an event that they do not think applies to them
or promotes an idea they disagree with (because they do not fully understand or empathize
with it). By educating our local leaders, business owners, and active citizens we can increase the
capacity of many of these vital community programs which will, in turn, speak for themselves if
they are properly managed and funded. Incorporating the fundamental reasons that people
cannot or do not thrive economically into elementary, middle, and high school civics classes is of
vital importance if we hope to create a more well-represented community in the long run. It
may surprise people how quickly children take to these ideas, in part because many of them will



be facing these issues at home and in part because they will face them individually as they "age-
out" into society.

A general lack of empathy for people living on the margins.

It all comes back to the lack of available housing.

Mental health and substance abuse services are in serious short supply, and recent cuts to
government services have exascerbated those problems. Public transportation is nonexistant,
which creates serious barriers to those who cannot drive or do not own a car.

financial and human resources

The professionals to provide that environment

Lack of safe, affordable housing.

low inventory of decent and affordable housing

We do not have local healthcare except the volunteer EMT's and the nearest place is 45 minutes
away. We also do not have any type of transportation service for the elderly to get them to
appointments.

Again, it usually comes to cost. Prioritizing veterans, disabled, etc. is a great cause, but
sometimes there is a cost involved (such as handicapped ramps, lower rent to help someone
out, etc.).

Organizations that provide these services and funding for these organizations.

The sheer human power and funding needed to provide wrap around services.

Space, money

Rising costs of construction and services reduce "bang for the buck™

High cost

Lack of opportunities for persons recently release from prison; lack of affordable childcare; lack
of accessible buildings; lack of landlords willing to work with disadvantaged populations; lack of
understanding disadvantaged populations;

Failure of advocates or individuals to reach out quicker for assistance, long before a situation
has escalated to evictions or foreclosure.

The systems need to catch up with the rest of the country and apply for grants to improve their
services.

low wages, lack of affordable housing

Lack of affordable accessible housing. People who receive SS benefits lose Medicaid, because
their income is too high, and too low to live off of without subsidized housing with spend down.
access to services, transportation, community intervention earlier, public safety

veterans generally get a lot of attention and sympathy. People with mental health/behavioral
health disorders are largely overlooked. Facilities have closed in order to mainstream them,
which is a good thing. But without necessary supports in place (good mental and behavioral
health programs and ongoing case management oversight) many of these folks are falling into
the cracks. Youth services are pretty abysmal as well. If you were at the homeless conference
last year, you heard that how the traditional ways of "helping™" this population actually drive
them deeper into the shadows. There aren't enough community driven activities/centers that
allow youth a healthy outlet or safe place to go--or just to recreate. There are not enough units
available for those with physical disabilities. We have assistance available, but cannot use it
because the number of units needed is just not out there, or within our portfolio.

Again. The city govt. Also, the Poverello Center is a problem. In theory it is meant to serve many
of the populations listed above, in reality it is a hotspot of drug use, crime, and violence. We
need to be careful as to what organizations receive monetary support.

County needs more beds for Homeless.



The Real Estate market conditions in Bozeman and Big Sky provide little incentive for businesses
to invest in low income, workforce, or special needs housing. Without compelling incentive, this
will not change.

lack of services for mental health and substance abuse. No shelters for homeless. Difficulty in
obtaining housing for those recently released from prison and homeless population. Overall
lack of resources.

public transportation, affordable housing, mental health care

honest, reliable building contractors

POPULATION AND FINANCING

Developers willing to build for these special populations. Affordability. Addressing NIMBY
attitudes.

There isn't enough financial resources to build or organize enough facilities to address each of
the groups with those needs.

Enough need to support any kind of program.

Rural remoteness

Residential buildings that have standard construction!

high cost of living, particularly high cost of housing

Not certain

Lack of funding

mental illness & addiction

It is challenging to separate and rank these disabilities this finely

lack of facilities

Funding. Increasing awareness about issues.

Not enough subsidized housing for those on fixed income. Lack of mental health serivces makes
providing housing difficult as there is no support for those with mental disabilities and thus they
usually faced with homelessness

housing shortage and a lack of mental health care facilities and providers

Lack of facilities, lack of services, economics, housing.

our buildings are all old

Lack of funding for the agencies doing the work. Lack of housing options and resources for
returning citizens (especially women).

Taxpayers opposed to any and all public services

In the City of Belt, there are two main barriers: certification of our dike to bring prohibitive
flood insurance premiums down to unleash discretionary funds for revitalization and economic
activity and the swift construction of a Mine Water Treatment Facility to remediate the highly
acid mine tailings that have and are still destroying what was once a blue ribbon fishery. Our
children swim in these waters, fish these waters and the pollution stain signals abandonment
and encourages litterers and general disregard for proper care and respect of a place we call
home.

lack of ADA accessible facilities, streets and sidewalks; lack of neutral services for mental health
care (small towns don't have therapists, and if they do, then they are someone's sister or
brother or friend)...maybe if we had visiting therapists or telehealth therapists; more support for
senior living facilities is needed or support for at-home health services; deteriorating
infrastructure is a huge problem and more funding is needed to support upgrades

Lack of transportation, lack of inventory

affordable housing, cost, discrimination



Costs - no acknowledgment that even those that are middle class need assistance. This ideology
that unless you are poverty level, you don't get help has got to go. Some of us are middle class
and also need assistance - we are also work just as if not harder to pay bills and afford housing.
Lack of housing

Few mental health providers; few resources to help people in need; if you don't have a car,
travel to services is very difficult.

I have not done much research on what it takes to provide childcare services, but I'd imagine
that it has something to do with why we have only a couple options.

Many lower income homes and rentals with deferred maintenance. Lack of middle income jobs
to support home improvements,



Q20 If you indicated you would allocate your resources to "Other" in the previous question, please
describe the area to which you would allocate funds.

e Preserve/Construct affordable/accessible housing & implement employment services for people
with disabilities to obtain employment while retaining services

o Develop Supportive Housing

e Grants for small private businesses to make improvements to older and historic business
buildings they own.

o Community behavioral health infrastructure

o Job-skills development without student debt attached.

e Housing vouchers for affordable housing for returning incarcerated individuals.

e IF THE COUNTY, TOWN, CITY HAS NO GROWTH POLICY, IT SHOULD GET NO GRANTS

e Housing vouchers with 15% for people with mental ilinesses coming from criminal justice system
and 15 % for housing vouchers for homeless

e protect open space

e | thinkitis a mistake to set a single priority list, there will be pervasive problems in each sector,
allow applicants to present their case and then the State should select the most compelling

e Mental health screening and child education help.

e Open Space Preservation 20

e Swimming Facilities

e | would hold 10% every year and use it as contingency. For example, the year we had all the
wildfires in the summer, this money could have been used to rehabilitate public facilities,
residences, etc. that were damaged by the fires.

e Comprehensive community assessment and planning

e Access to Mental Health Care

e Blight Cleanup

e | don't feel qualified to answer this question

e Health care, mental health, substance abuse treatment, child and elder care

e To reduce, eliminate and/or remediate hard rock mining pollution and pollution from other
industrial activities

e Childcare and new construction of NON-LMI housing

e | am, again, using this space for something different than it is intended for. This question for me
is hard, because | do not know what the current emergency demands are for sustaining public
infrastructure is. | know there has been a lot of local buzz about bridge work problems, and also
some landslide (road wash-out) problems in our paradise valley.

e Incentivize market rate housing development
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