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Agenda

• What is an income survey? 

• Why do I need an income survey?

• How do I create an income survey? 

• What income survey resources are there? 

• *NEW* income survey tools



• Data collection tool used to measure the 

percentage of LMI residents in a community to 

determine program eligibility

• Creates new LMI percentage and, in some 

cases, median household income 

What Is an Income Survey?



LMI Documentation

To qualify for CDBG funding, a minimum of 51% of beneficiaries 

must be documented as LMI persons. The benefit to LMI persons 

can be documented in the following ways:



LMI Documentation

1. Area-wide benefit: The activity benefits all residents in a 

particular area, which can be documented by: 

• Recording the LMI percentage as provided by the American 

Community Survey available on the CDBG website.

• Conducting an income survey.



LMI Documentation

2. Limited clientele: The activity benefits a particular group, which 

can be documented by:

• Demonstrating benefit to a clientele that is generally 

presumed to be LMI. 

• Conducting an income survey.



LMI Documentation

2. Limited clientele: The activity benefits a particular group, which 

can be documented by:

• Demonstrating that the applicant has income eligibility 

requirements limiting their activities to LMI persons or 

households.



LMI Documentation

2. Limited clientele: The activity benefits a particular group, which 

can be documented by:

• Demonstrating that the proposed project is of such a nature 

and in such a location that it can be concluded that clients 

are primarily LMI persons.



LMI Documentation

• Abused children

• Battered spouses

• Elderly persons (over the age 
of 62)

• Adults meeting the Bureau of 
the Census’ Current 
Population Reports definition 
of “severely disabled”

• Homeless persons

• Illiterate adults

• Persons living with AIDS

• Migrant farm workers

Several groups are presumed to be LMI: 



Why Do I Need to Complete 
an Income Survey?



Census and Target Rate Table

commerce.mt.gov/infrastructure-planning/resources/census-and-target-rate

https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate
https://commerce.mt.gov/Infrastructure-Planning/Resources/Census-and-Target-Rate


Identifying HUD Income Limits



Identifying HUD Income Limits



Identifying HUD Income Limits

huduser.gov/portal/datasets/il.html 

https://www.huduser.gov/portal/datasets/il.html


Income Survey Cover Letter

• Tells the purpose of the survey

• States the distribution method

• Mentions the survey completion date

• Contains a signature requirement

• Includes contact information



HUD Income Definitions
• The gross amount, before any payroll deductions, of wages and salaries, overtime pay, 

commissions, fees, tips and bonuses.

• The net income from operation of a business or profession or from rental or real or personal 
property. This includes gross receipts minus operating expenses received from the operation of 
an unincorporated farm or ranch.

• Interest and dividends.

• The full amount of periodic payments received from Social Security, annuities, insurance 
policies, retirement funds, pensions, disability or death benefits and other similar types of 
periodic receipts.



HUD Income Definitions
• Payments in lieu of earnings, such as unemployment and disability compensation, 

worker’s compensation and severance pay.

• Public assistance.

• Periodic and determinable allowances, such as alimony and child support 
payments, and regular contributions or gifts received from people not residing in 
the dwelling.

• All regular pay, special pay and allowances of a member of the armed forces, 
whether living in the dwelling or away, who is head of the family or spouse.



Sample Income Survey: Option One

• Creates a percentage of 

surveyed residents that are 

above or below income level

• Does not create a new MHI



Sample Income Survey: Option Two

•Creates a percentage of surveyed 

residents that are above or below 

income level

•Does not create a new MHI



Sample Income Survey: Option Three

• This is the only survey that will calculate a new MHI.

• This survey is eligible to use for MCEP and/or CDBG applications.



Required Application Materials
• Survey tool 

• Must be approved by Commerce staff before distribution

• Distribution method: door-to-door, online or mail 

• Response rate

• Documentation of approval by Commerce staff



Required Application Materials

Please do not submit completed income surveys with your 

application. 

Surveys must be kept by the applicant (i.e., city, town or county) in 

a confidential location for five years.



Which Income Survey 
Resources Are Available? 



Community MT Division Resources

• Income Survey Toolkit

• Documenting Benefit to Low- and Moderate-Income Persons

• Sample income surveys 

• CPD Notices



HUD Income Survey Toolkit
• Guidebook available on HUD 

Exchange

• Income survey examples

• Online survey application 

user guides

• Outreach materials



HUD Toolkit: Sample Income Survey



HUD Toolkit: Sample Income Survey



Questions?

Rosie Goldich
CDBG Coordinator
Montana Department of Commerce
406-841-2787
rose.goldich@mt.gov

mailto:rose.goldich@mt.gov
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